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																	Equidox Software Training and Support

								
								
																	Don’t spend days learning new software, or get stuck with unanswered questions! 
Equidox software includes free training and support. Learn the basics in just an hour, access our extensive user guide and on-demand training videos. 
Plus, you can always email our live support team from the software.

															

					
					

		

        		
						
						
    





    
        		
		
		

			
				
					
				

			


			
				
									User Guide

				
				
									
						The Equidox User guide is full of step-by-step instructions, complete with screenshots and short how-to videos. Learn everything from how the Smart Detection Tools work to how to collaborate and track your projects.

					

				
				
									
					
													
																	User Guide(This link opens in a new tab)
															

											

					
				
			


		


        		
						
						
    





    
        		
		
		

			
				
					
				

			


			
				
									Training Videos

				
				
									
						Equidox has created a number of step-by-step training videos that show you how to quickly and easily remediate PDF documents. Topics cover everything from getting started to tables, lists, and administration.

Visit our User Guide to view these videos along with user guide articles and detailed screenshots.

					

				
				
									
					
													
																	Training Videos(This link opens in a new tab)
															

											

					
				
			


		


        		
						
						
    





    
        		
		
		

			
				
					
				

			


			
				
									Live Training 

				
				
									
						Equidox offers live training with all license purchases.  We’ll review the basics and the finer details of Equidox software with your team in live webinar style, leaving time for questions.  Additional training can be scheduled upon request.
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						Equidox offers support for all software licenses.

You’ll get answers from real humans with PDF expertise.

You can access our support team from within Equidox software.

					

				
				
				
			


		


        		
						
						
    





    
        
		
					
							
								
																																


							
								
																	Equidox Library of Resources

								
								
																	Equidox has compiled a library of resources on digital accessibility. Fill in the gaps or get started from scratch learning why accessibility is important, what is required of organizations, and the tools and techniques required to go about achieving compliance.



								
								
								
																			Resources
																	

							

					
					

		

        		
						
						
    





    
        					
				
										
						
							
															

							
																What is PDF Remediation?

															

							
								Learn the basics of PDF accessibility and remediation.
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																Frequently Asked Questions

															

							
								Need more information? Have a look at our list of frequently asked questions.
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																What is WCAG?

															

							
								Learn about Web Content Accessibility Guidelines and how they apply to PDF documents.
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						Equidox Software Company 					

										
												
							18519 Detroit Avenue						

																		
							Lakewood, Ohio 44107						
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										Customer Support  (This link opens in a new tab)
									

				
											
														
															
														
													
	
														
															
														
													
	
														
															
														
													
	
														
															
														
													


									

			

		


		
							The information contained in this website is provided for informational purposes only, and does not, and is not intended to, constitute legal advice on any subject matter.
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  We are using cookies to give you the best experience on our website.

You can find out more about which cookies we are using or switch them off in settings.
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      Privacy Overview
    
  	This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognising you when you return to our website and helping our team to understand which sections of the website you find most interesting and useful.
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